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PERSONAL INFORMATION

 CONTACT DETAILS
	Place of Birth
	Nicosia, Cyprus

	Date of Birth
	July 19 , 1967

	Marital Status
	single

	Nationality
	Cypriot

	Address 
	Eastern Mediterranean University 

School of Tourism and Hospitality management 
Mersin 10 Turkey 

Cyprus(north)

	Mobile 
Office
	0 542 130
0 90 630 2019

	Home 
	0 392 22 35 705

	Fax
	36 51 584

	E-mail
	huseyin.arasli@emu.edu.tr


PROFFESSIONAL OBJECTIVES

I am interested in services management; more specifically total quality management, quality assurance, service quality, leadership, human resource management, organizational behavior. Also,marketing management topics such as customer complaint and service recovery activities. 
I am an enthusiastic researcher with excellent communication and interpersonal skills. I am able to meet deadlines and can work efficiently within a team or on my own initiative. I am keen to learn new things in order to  improve my knowledge and skills to meet an increasigly challenging profession. I am interested in a research and teaching position which will enable me to utilise my knowledege whilst providing me with a new challenge in international markets.

EDUCATION

	Philosophy of Doctorate, 
Cukurova University, Social Sciences Institute ,Management & Organizational Behavior Studies
“An Evaluative Study Of The Leadership Aspect Of Empowerment In Turkish Republic Of Northern Cyprus Hotel Organizations Form Total Quality Management Perspective” 
	Feb. 2000 - 


	Master of Business Administration  

Eastern Mediterranean University, Faculty of Business and Economics
	1990-1992


	Business Administration 
Eastern Mediterranean University, 

Faculty of Business and Economics ,Business Department 
	1985 - 1990


	TEACHING EXPERIENCE

III.  TEACHING POSITIONS AND RANKS HELD

Institution
Rank
Date
Major Subject
1.NEAR EAST UNIVERSITY 

2.GIRNE AMERICAN UNIVERSITY 

3.INTERNATIONAL AMERICAN UNIVERSITY

4.EASTERN MEDITERRANEAN UNIVERSITY(EMU)

PART TIME INST. (WITH MBA)

PART TIME INST. (WITH MBA)

PART TIME INST.

(WITH MBA)

PART TIME INST.

(WITH MBA)

FULL TIME INSTR.

(WITH PHD)
1992-1993
1994-1995

1994-1995

1995-1997
1997-PRESENT

INTRODUCTION TO BUSINESS

PRINCIPLES OF MARKETING 

PRINCIPLES OF MANAGEMENT

HUMAN RESOURCES MANAGEMENT

HUMAN RESOURCE MANAGEMENT

ACCOUNTING I

MANAGEMENT,LEADERSHIP, HR, ACCOUNTING, TOURISM, ORGANIZATIONAL,BEHAVIOR

Training Programs Attended

Tourist guide training program (2005)-permanent 

Is a mutually organized tourist guide program by school of tourism hospitality management and ministry of tourism of TRNC. 

Took active part as a trainer: some topics relevant to service, customer complaint management, human resource management, service quality, total quality, team work, and empowerment have been taught. 

Hotel employee development program (2005)-temporary, 

Is a currently organized employee development program by school of tourism hospitality management and ministry of tourism of TRNC. 

Took active part as a trainer: some topics relevant to service, body language, verbal communication, customer complaint management, conflicts, service quality, team work, empowerment  have been taught . 

Tourism master plan of TRNC(2000-01)

By cooperating with Professors in  Bogazici University in Turkey, I prepared seven questionnaires in different areas on behalf of STHM of EMU which were used in the master plan of TRNC.
WORK EXPERIENCE
ROOTS HOLIDAYS (TRAVEL AGENCY), ACCOUNTING MANAGER, 
NOV 1994-JUNE1996.

BIRINCI TURIZM (TRAVEL AGENCY), ACCOUNTING MANAGER, NOV1992-NOV1994
Finance Manager and Chief Accountant                       
(2004)


	


ACADEMIC AWARDS AND RESEARCH GRANDS
	School Of Tourism And Hospitality Management (Outstanding Performance And Departmental Excellence In “Quality Studies”
	2004-2005

	School Of Tourism And Hospitality Management 
	Rank 1st Among The Full Time Staff, 2002-2003.     

	Iso 9001:2000(Internal Auditor Certificate)
	Iso 9001 Seminar Certificate, 200)

	School Of Tourism And Hospitality Management (Outstanding Performance And Departmental Excellence In “Quality Studies” 
	2004-2005.

	School Of Tourism And Hospitality Management 
	Rank 1st Among The Full Time Staff, 2002-2003     

	System Leadership Seminar 
	(Academy International Ltd.,Turkey 2001)


OTHER ACADEMIC RESPONSIBILITIES
	Chief Editor,International Journal of Management Perspectives - (IJMP) - from September 2006  www.ib-ts.rg

	Member of the Editorial Board, International Journal of Business and finance Research (IJBFR)(USA)2005-2007 
www.theibfr.com


	Member of the Editorial Board, International Journal of Tourism and Hospitality Research - (IJTHR) - from November 2005



	Member of the Editorial Board, International Journal of Economic  Perspectives - (IJMP) - from September 2006  www.econ-societies.org

	Member of the Editorial Board, International Journal of tourism and hospitality research
www.EuroJournals.com


	Member of the Editorial Board, Journal of Social Sciences - Cag University Publications (JSS-CAG) - from April 2006



	Academic Advisor at School of Tourism and Hospitality, EASTERN MEDITERRANEAN UNIVERSITY (1995-Present)




REFEREED PUBLICATIONS and CONFERENCE PROCEEDINGS

Published Articles in International Refereed Journals
1.Arasli, Huseyin (2002), “Diagnosing Whether Northern Cyprus Hotel Organizations Are Ready for TQM: An Empirical Analysis”, Total Quality Management, 13 (3), 347-364.

2.Arasli, Huseyin (2002), “Gearing Total Quality into Small-and Medium-Sized Hotels in Northern Cyprus”, Journal of Small Business Management, 40 (4).

3.Karatepe, Osman M., Turgay Avci, and Huseyin Arasli (2003), “Effects of Job Standardization and Job Satisfaction on Service Quality: A Study of Frontline Employees in Northern Cyprus”, Services Marketing Quarterly, 25 (3).

4.Okumus, Fevzi, Mehmet Altinay, and Huseyin Arasli (2004), “Impacts of February 2001 Economic Crisis in Turkey on the Tourism Industry in Northern Cyprus”, Tourism Management, 26 (1).

5.Arasli, Huseyin and Lillia Ahmedeiva (2004), “No More Tears: A Local TQM Formula for Health Promotion”, International Journal of Health Care Quality Assurance, Vol.17 (3).

6.Arasli, Huseyin, Salih Katircioglu and Salime M. Smadi(2005) Customer Service Quality in the Greek Cypriot Banking Industry” ,Managing Service Quality, 15 (1),p.41-56.

7.Arasli, H ,Katircioglu, S.,. And Smadi, S.M. (2005), Service Quality in CommercialBanking:Empirical Evidence from Turkish and Greek Speaking Areas of Cyprus, International Journal of Bank Marketing, 23 (7).

8.Arasli, H., Bavik, A. and Ekiz, H. E. (2006), “The Effects of Nepotism on HRM and Psychological Outcomes: The Case of 3, 4 and 5 Star Hotels in Northern Cyprus”, International Journal of Sociology and Social Policy, Volume 26, Number 7/8, pp. 295-308.
9.Arasli, H., Ekiz, H. E., and Katircioglu, S. (2007), “Measuring Total Quality Efforts of Public and Private Hospitals on Patient Satisfaction and Loyalty: Evidence from Cyprus”, International Journal of Health Care Quality Assurance, Accepted for Publication, forthcoming at Volume 20, Number 3, Feb 2007.
10.Kayaman R. and Arasli, H. (2007), “Customer Based Brand Equity”, Managing Service Quality, Accepted for Publication, 
11.Ekiz, H. E. and Arasli, H. (2007), “Measuring the Impacts of Organizational Responses: Case of Northern Cyprus Hotels”, Managing Global Transitions: International Research Journal, Accepted for Publication, forthcoming at Volume 5, Number 2. 

12.Katircioglu, S., Arasli, H. and Ekiz, H. E. (2007), “Trends in Tourism in Cyprus: A Historical Perspective”, e-Review of Tourism Research, Volume 5, Number 2, pp. 37-46.

13.Karatepe, Osman M., Arasli H. and Abdullrahim Khan (2007),”The impact of self-efficacy on job outcomes of hotel employees: evidence from Northern Cyprus”, International Journal of Hospitality and Tourism Administration forthcoming at Volume 8, number 4
International Conferences

Arasli, H., Bavik A.,  and Ekiz, H. E. (2006), The Effects of Nepotism on Human Resource Practices, Job Satisfaction, Quitting Intention and Negative Word of Mouth: The Case of Hotels in Northern Cyprus. Tourism and Hospitality Industry 2006 - New Trends in Tourism and Hospitality Management, 18th Biennial International Conference, May 03-05, 2005, Opatija, Croatia: Faculty of Tourism and Hospitality Management, Proceeding Book, pp. 573-587. 
Katircioglu, S., Arasli, H. and Ekiz, H. E. (2006), “Is Sustainable Tourism Development Possible Under Political Isolation: A Case of North Cyprus”, 5th International Conference: Increasing Tourist Spending through Management, May 04-06, Opatija, Croatia: Faculty of Tourism and Hospitality Management, Full Paper presented, Proceedings is in the Publication.  

Arasli, H and Katircioglu, S. (2005), The Impact of Empowerment and Self Efficacy on the Job Outcomes of Bank Employees: Some Evidence from North Cyprus, 10th International Conference on Finance and Banking, Silesian University Opava, Karvinà, Czech Republic, October 19-20, 2005.
 
Arasli, H., Katircioglu, S., Ekiz, H. E. (2005), “Gearing Service Quality into Public and Private Hospitals in Small Islands: Empirical Evidence from Cyprus”, 10th World Congress for TQM: Quality into the 21st Century, 22-24 August, University of Manitoba, Winnipeg-Canada, Published in Proceedings CD.

Ekiz, H. E., Arasli, H. and Bavik, A. (2005), Measuring the Impacts of Organizational Responses to Customer Complaints on Satisfaction, Revisit Intention and WOM: A Replication Study in Cyprus Hotel Industry”, Managing Global Trends and Challenges in a Turbulent Economy, Chios, Greece: University of the Aegean, 13-15 October 2005, Full Paper Presented, Proceedings is in the Publication.  
Arasli H (2004), Quality Culture Practices And Perceptions In The Hotel  Industry: A Case Analysis from Northern Cyprus,17th Biennial international Congress :Tourism and hospitality Industry 2004”-New Tends in tourism and Hospitality Management, Opatija ,Croatia.
National Conferences

Arasli, H., Bavik A. and Ekiz, H. E. (2006), "Kan Bağının İnsan Kaynakları Yönetimi ve Çalışan Davranışları Üzerindeki Etkileri: KKTC Aile Otellerinde Görgül Bir Araştırma", 2. Aile İşletmeleri Kongresi, Nisan 14-15, İstanbul, TC İstanbul Kültür Üniversitesi, Kasım, Kongre Kitabi, pp. 280-291.

Ekiz, H. E., Farivarsadri, G., Araslı, H. ve Bavik, A. (2005), “Öğrenci Şikayetlerine Kurumların Verdikleri Tepkilerin Adalet Boyutları Çerçevesinde Ölçülmesi: KKTC Üniversiteleri Örneği”, 10. Pazarlama Kongresi, Doğu Akdeniz Üniversitesi, İşletme ve Ekonomi Fakültesi, 16-18, pp. 343-344.

Arasli H, Katricioglu Salih H. and Smadi, S. M. (2005), Customer Perceptions of Bank Service Quality in a Developing Country: Some Evidence from the Turkish Republic of Northern Cyprus, 5th. International Congress for Cypriot Studies, April 14th -15th, Eastern Mediterranean University, North Cyprus.
 

  Arasli, H. Katicioglu, S, and Erdogan H. Ekiz (2005), Service Quality and Patient Satisfaction in the Healthcare Industry: Some Evidence from Public and Private Hospitals, Cyprus Academic Forum, 1st All Cyprus Social Sciences and Humanities Conference, March 18th – 19th, Cyprus Inter college, Cyprus (website: http://www.cyaf.org).

Okumuş, Fevzi, Hüseyin Araslı and Mehmet Altınay (2002), An Investigation into Long-TermPotential Impacts of the On-Going Economic Crisis in Turkey on the Hotel Sector in T.R.N.C. 1st. International Tourism Congress: Challanges and Prospects for the New Millenium, November 20-23, Gazimagusa, T.R.N.C.: Eastern Mediterranean University, School of Tourism and Hospitality Management.

Araslı, Hüseyin ve Mehmet Altınay (2002), Küreselleşen Dünya ve K.K.T.C. Ekonomisinde Küçük İşletmelerin Yeri ve Önemi, 21. Yuzyıl’da KOBİ’ler Sempozyumu, Gazımağusa, K.K.T.C.: Doğu Akdeniz Üniversitesi.

Araslı, Hüseyin (2000), TQM Perception of Turkish Republic of Northern Cyprus Hotel Enterprises: An Empirical Analysis”, 3rd. International Congress on Cyprus Studies, November, Gazimagusa, T.R.N.C.: Eastern Mediterranean University, Center for Cypriot Studies.

Other Publications

Arasli, H.(2008), “KKTC Turizmi Planlamadan Yoksun”, Kıbns Gazetesi (Cyprus Newspaper), (Feb,20); “KKTC Turizmi Planlamadan Yoksun (March 25,2008)www.Turkiyeturizm.com 
Arasli, H., Ekiz, H. E. (2005), “Güney Kıbrıs Turizmi İrtifa Kaybetmeye Başladı! Krizden Kuzey mi Sorumlu”, Kıbns Gazetesi (Cyprus Newspaper), 20 Şubat (February 20th), p. 9. (National Newspaper)

Arasli, H., Ekiz, H. E. (2005), “Güney Kıbrıslı Rum Aileler Türkiye’nin AB Üyeliği Girişimleri Konusunda Ne Düşünüyorlar: Güney Kıbrıs’tan İşginç Bir Araştırma”, Kıbns Gazetesi (Cyprus Newspaper),  16 Ocak (January 16th), p. 8. (National Newspaper)
.Kibris Gaztesi (2004) “KALITE SISTEMELERININ NE OLDUGUNU VE NEDEN GEREKLI OLDUGUNU BILIYORMUYUZ? Kıbns Gazetesi (Cyprus Newspaper),  21 Kasim (November 21st), p. 9. (National Newspaper)

Journal Papers under Review

Work in Process
Arasli H. and Bashar N. A. (2007), “Destination Image of Jordan and Iran: A Comparative Study”, Tourism Management, Work in Process.

Arasli, H., Oz, M. A. and Ekiz, H. E. (2007), “The Impact of Hotel Service Satisfaction on Positive WOM and Revisit Intensions from the Perspective of British Tourists: Some Evidence from 4 and 5 star Hotels in North Cyprus”, International Journal of Contemporary Hotel Management, Work in Process. 

Bavik. A. and Ekiz, H. E. Arasli, H (2007), “RENTQUAL: A Scale Development in Car Rental Services”, Annals of Tourism Research, Work in Process. 

Bavik. A. Arasli, H and Ekiz, H. E. (2007), “The Security Image Perceptions of International Tourists: The Cyprus Case after the Bird Flue”, International Journal of Contemporary Hospitality, Work in Process.
PHD/MASTER THESIS SUPERVISED AND UNDER SUPERVISION 

Thesis (completed)

Ali Bavik (2005-2006) spring (thesis) The Effects Of Nepotism On HRM Practices And Organizational Citizenship Behavior:  Some Evidence From Tourism Establishments In Northern Cyprus.
Fatos Keseroglu(2004-2005) (In Progress)Are Banks Ready For Six Sigma? A Case for Trnc Banking Industry.
Iffet K(2004-2005) spring(thesis) (In Progress)Nepotism And Favoritism In The Banking Industry: Some Evidence From Northern Cyprus.
Mehmet Ali Oz (2004-2005) (thesis) Six Sigma in the service industry:  Some Evidence From North Cyprus.
Abdurrahim Khan(2004)(Theses), Organizational Culture in the Hospitality Industry :Evidence from  TRNC hospitality Industry, STHM ,EMU .

Salih Kadeh, (2003) Human Resources Management in Hospitality Industry: Some Evidence from TRNC Hospitality Industry, STHM, EMU.

Ongoing PhD Thesis

Cahit Yetkili (2004-2005)Level Of Strategic Thinking In Marketing Communications And Its Impact On Perceived Service Quality(In progress).
Ongoing Master Thesis
Ceyda (2004-2005) spring(thesis) (In Progress).Impacts Of Human Resource Practices On Service Recovery Efforts  In The  Banking Industry: Evidence From Northern Cyprus Commercial  Banks.
Undergraduate thesis Projects Completed in STHM, EMU

Ledera  Tourist Shopping Center, 2008 forthcoming.
Leadership Traits and competencies: Some evidence From TRNC Airlines industry (February, 2004)

Organizational culture in the hospitality industry in TRNC (February 2004).

How to increase total quality of Hospitals via using public Opinion: A case for TRNC Hospitals (June 2003)

The effects of Economic Crises on the tourism sector in TRNC (February, 2003).

How to establish a sustainable Climate for Entrepreneurs and SME’s in TRNC (June 2002).

Enchantment of Service Quality with job Standardization (Jan, 2002)

Empowerment and Teamwork in Hospitality Industry: A case for TRNC Chain Hotels (Sep 2002). 

Quality Leadership Implementations in 3, 4, and 5 star hotels in TRNC 

(May 2001 )

Entrepreneurship in TRNC: Evidence form small and medium sized Tourism and Hospitality organizations (Jun, 2001). 

JURY MEMBERSHIP IN THESIS/TERM PROJECTS
Ali Bavik (2005-2006) spring (thesis) The Effects Of Nepotism On HRM Practices And Organizational Citizenship Behavior:  Some Evidence From Tourism Establishments In Northern Cyprus.
Fatos Keseroglu(2004-2005) (In Progress)Are Banks Ready For Six Sigma? A Case for Trnc Banking Industry.
Iffet K(2004-2005) spring(thesis) (In Progress)Nepotism And Favoritism In The Banking Industry: Some Evidence From Northern Cyprus.
Mehmet Ali Oz (2004-2005) (thesis) Six Sigma in the service industry:  Some Evidence From North Cyprus.
.Abdurrahim Khan(2004)(Theses), Organizational Culture in the Hospitality Industry :Evidence from  TRNC hospitality Industry, STHM ,EMU .

Salih Kadeh, (2003) Human Resources Management in Hospitality Industry: Some Evidence from TRNC Hospitality Industry, STHM, EMU.

Mehmet Kutup (2004 spring) (Chair), “Management of Customer –Contact Service Employees in the banking industry: evidence from North Cyprus(BANKING DEPARTMENT).

Derya Timucin* (2004 fall) “Archaeological Heritage Management in TRNC: Implications for Sustainable Tourism.

Cemil Hafiz *(2004 fall) “Turkish Cypriots’ Expectations of Tourism Development in TRNC 

SKILLS AND HOBBIES
	Computer Skills
	Windows Applications: Word, Excel, Power Point, Internet Applications

Statistical Package Programs: SPSS 13.00 for Windows, LISREL 8.54 for Windows ,10 Fingers-typing, Business plan Pro 2007, Marketing plan Pro 2007

	Memberships
	Emerald Literati Club

	Languages
	Turkish: Native Language / English: Fluent / German and Arabic:  Beginner

	Hobbies
	Fishing, Taekwondo (Green-Blue Belt), Squash, Table tennis, Chess, Billiards and Swimming.


SELECTED COURSES OFFERED 
	THO - 113
	Introduction to Management

	THM - 411
	Small Business Management

	THO - 311
	Human Resource management

	THO - 511
	Organizational Behavior

	THM - 111
	Introduction to Tourism 

	THM - 318
	Marketing for the Hospitality and Tourism

	THM - 453
	Leadership in the hospitality Industry 

	THM - 493             Entrepreneurship in the hospitality Industry 

	THM - 497             Strategic management in the hospitality industry

	THM - 301             Accounting I 

	THM - 497             Quality Assurance


REFEREES
Prof. DR.MEHMET ALTINAY

Professor of TOURISM

SCHOOL OF TOURISM AND HOSPTIALTIY MANAGEMENT, DIRECTOR
EASTERN MEDITERRANEAN UNIVERSITY, NORTH CYPRUS

E-mail: mehmet.atinay@emu.edu.tr

Prof.Dr. HASAN ALI BICAK 

Professor of ECONOMICS

FACULTY OF BUSINESS AND ECONOMICS,DEAN  

EASTERN MEDITERRANEAN UNIVERSITY ,NORTH CYPRUS

E-mail: hasan.alibicak@emu.edu.tr
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